
Sessions, speakers, and times subject to change

September 30 – October 1, 2022
2-Day Virtual Event

ACMQ 2022 Annual Conference

Friday, September 30th

9:00–9:05am Welcome and Opening Remarks Dan Westphal, MD, MBA, FCCP, FACMQ

9:05–9:40am
How Evidence-based Empathy and Relational 
Skills Training Directly Impact Quality of Care

Helen Riess, MD  
Associate Professor of Psychiatry, Harvard Medical School. Director, Empathy 
Program, Massachusetts General Hospital, Founder, Empathetics, Inc.

9:40–10:30am
Reducing and Sustaining the Reduction of Device-
Related SSIs During the Covid-19 Pandemic

Chizoba Ugwummadu, MD, MS-HQSM, FACP
Attending Physician (Hospitalist) at Kettering Health in Ohio

10:30–11:20am
A Statewide Healthcare Organization Approach 
to the Covid-19 Pandemic

Mary Cooper, MD, JD
Program Director, Healthcare Quality and Safety and Operational Excellence, 
Associate Professor, Population Health-Jefferson College of Population 
Health-Thomas Jefferson University

11:20–11:40am
Policy and Coalition Work for Establishing a 
National Patient Safety Board

Robert Ferguson, MPH
Chief Policy Officer- Jewish Healthcare Foundation

11:40–12:40pm
Home Health and Hospice Innovation Driven 
Quality

Jeff Sommer, PT, DPT, MBA
Chief Quality Officer and Vice President of Clinical Innovations for VNA 
Health Group

12:40–12:55pm

Introduce 2022 ACMQ Quality Scholars
•  Patrick Buckley
•  Kushinga Bvute
•  Sabrina Gordon
•  Cameron O’Connor
•  Tehreem Rehman

Lauren J. Miller, MD, MJ, CMQ, CHC, MLS(ASCP)CM

12:55–1:00pm Closing Remarks Dan Westphal, MD, MBA, FCCP, FACMQ

 

Preliminary Meeting Agenda all times listed as CT



Sessions, speakers, and times subject to change

September 30 – October 1, 2022
2-Day Virtual Event

ACMQ 2022 Annual Conference

Saturday, October 1st

9:00–9:05am Welcome and Opening Remarks Dan Westphal, MD, MBA, FCCP, FACMQ

9:05–9:50am Lessons from COVID: Evidence-Based Equity Allison Arwady, MD, MPH
Commissioner - Chicago Department of Public Health

9:50–10:40am
Intersection of Structural Racism, Quality, and 
Safety

David Ansell, MD, MPH 
Michael E. Kelly Presidential Professor of Internal Medicine and Senior Vice 
President/Associate Provost for Community Health Equity at Rush University 
Medical Center in Chicago

10:40–11:20am
Quality Improvement Community Collaboratives: 
An Approach to Meaningful Quality Improvement 
Education for Undergraduate Learners

Margrit (Peggy) Shoemaker, MD, FACP
Assistant Chair Internal Medicine Geisinger Commonwealth School of 
Medicine

11:20–12:00pm Telemedicine Risk Management
William Feaster, MD, MBA
Chief Health Information Officer at Children’s Health of Orange County 
(CHOC)

12:00–12:40pm TBD

12:40–12:55pm Introduce Abstract Winners Dan Westphal, MD, MBA, FCCP, FACMQ

12:55–1:00pm Closing Remarks Dan Westphal, MD, MBA, FCCP, FACMQ


